Rhode Island.Quality Institute

Care Management Dashboard Product Update — June 2018

Based on feedback from you, we’ve made some modifications to the Care Management Dashboard to provide

more information and simplify your experience in viewing patient data:

1. The new Active Panel Members tab at the top of the Dashboard screen allows you to see all patients on your

panel, help identify those who need your help most, and even find one specific patient that you are looking
for.

Active Panel Members as of June 15, 2018

* Asterisks next to column headings indicate information submitted by your organization.

Charlson
High CurrentCare First Middle  Last Date of Six Month  Six Month Comorbidity
Risk* ¥ MPID ¥ Status ¥ Name*¥ Name*¥ Mame* ¥ Birth® ¥  Age ¥ Gender¥ EDVisits ¥ Inpatient Visits ¥ Index L
111000 |Enrolled Masako Hillyer 1988-02-09 28 F 1 1 1 (Low)
222000 |NotEnrolled Sherlyn Trumble 1954-04-19 62 F 90 2 3 (Moderate)
333000 |Enrolled Tabatha Baeza 1944-02-12 72 F 2 3 1 (Low)
Yes 444000  |Not Enrolled Ettie M Maslowski 1964-02-11 52 F 26 2 7 (High)
555000 |Enrolled Lavona Fabela 1923-01-08 93 F 1 0 1 (Low)
666000 |Enrolled Antione Routt 1935-04-04 81 M 1 0 1 (Low)
777000 |Not Enrolled Moises Eichler 1951-08-21 65 M 2 2 3 (Moderate)
833000 |Enrolled Paris A Eliason 1957-11-12 58 M 1 El 5 (High)
Yes 999000 |Not Enrolled Mckinley Stumpff 1939-11-03 76 M 3 1 12 (High)

Screenshots contained in this document and on any training files do not contain Protected Health Information (PHI).
All data presented for training purposes has been randomly generated from databases of fictitious data.

e View all your active patients in one report
e Find one specific patient on your panel (Sort or Filter by Last Name)

e Identify which patients need your help most (Sort or Filter to view highest Charlson Comorbidity risk, or

highest ED or inpatient visits)
e Easily sort this list to identify those enrolled/not enrolled in CurrentCare (Sort or Filter on CurrentCare
Status)

e Update your patient phone & addresses — we show you both what was provided most recently by a

hospital or skilled nursing facility, as well as the phone # and address provided by your organization
(indicated with an * asterisk)

Note: This list does not include any encounter-specific data, as this is simply the list of patients that your
organization identified to be included in your panel.
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https://dashboard.riqi.org/ibi_apps/signin
http://www.currentcareri.org/
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2. Patient encounter detail reports are simplified. Click on MPIID,
Six Month ED Visits, or Six Month Inpatient Visits. On the new
drop down menu, you will now need to click “View All Encounters

4

for ...

CurrentCare First M
High Risk ¥ [MPID ¥ |Status ¥ |Name ¥ |N{
111000 Enrolled Masako
222000 Mot Enrolled Sherlyn
333000 |Enrolled Tabatha
444000 Mot Enrolled Ettie M
55 anaklas bl t—— |
661 View All Encounters For MPIID
77 |
85 Highlight Value ]
2 Highlight Row ]
Unhighlight Al
Filter Cell

The report now displays patient demographic information at the top of the screen, and you can easily see

important encounter details (hospital, date, Reason for Visit), without having to scroll:

All Encounters, as of June 13, 2018 for MELISSA STONEWORTH

Member Details (as received within most recent encounter):
MPIID: 444444

CurrentCare Status: Enrolled

Gender: F

DOB: 1949/09/03

Age: 68

123 CurrentCare Lane
Providence Rl 02908
Phone: 4015555555

Panel-Supplied Details (as provided by your organization):
123 CurrentCare Lane

Providence RI 02908

Phone: 401-555-5555

High Risk Status:

Custom 2:
Custom 3:
Facility Name Site Name Assigned Encounter Start End Admission Reason Admission Discharge Discharge
v w Room v Type w Time vy Time v Type w Location w Disposition w
CARENE Kent Hospital 232 Inpatient | 2016/05/04 13:45|2016/05/05 16:09|alchohol withdrawal uncomplicated |1 CME Home Care VNA |6
LME Landmark Medical Center LMC A17 Emergency |2016/05/03 22:15|2016/05/05 00:39| RASH ER RI Sub Acute REHAB
LIFESPAN Rhode Island Hospital B604 Emergency |2016/05/03 19:46|2016/05/04 22:10|Sprain 1 RI Skilled N HOSPICE
CARENE ‘Women and Infants Hospital Inpatient | 2016/05/02 13:51|2016/05/03 16:15|painful urination E 1
LIFESPAN The Miriam Hospital 0473 Emergency |2016/05/02 12:13|2016/05/03 14:37 |LOW BACK PAIN, FEVER
LME Landmark Medical Center LMCALL Emergency |2016/05/02 05:07|2016/05/03 07:31|ABD PAIN, BACK PAIN ER HOME HOME-HEALTH
We've improved the overall look & feel, based on your feedback:
Charlson
he Acti | Member list, along with include gridli comorbidity
e The Active Panel Member list, along with any reports, now include gridlines Index v liace v
to make viewing the data a little easier; 1 (Low) 2 (Low)
e We've also removed the color green, which was used to highlight low risk 2 (TT”TE} zﬁ‘m }
oW OV
levels, so you can focus on the moderate risk patients (in yellow) and high Z(High) | 5 (Moderate)
risk patients (in red). 1 (Low) N/A
1 (Low) N/A
3 (Moderate) N/A
5 (High) 6 (Moderate)
12 (High) 10 (High)
Screenshots contained in this document and on any training files do not contain Protected Health Information (PHI).
All data presented for training purposes has been randomly generated from databases of fictitious data.
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