
COVID-19 Notes for CurrentCare for Me 
 
As of 3/31/20, RIQI is receiving some COVID-19 lab results from the following labs:  

o Lifespan Hospitals (RIH, Miriam, Newport) 

o Care New England Hospitals (Kent, Women & Infants) 

o CharterCARE Hospitals (Roger Williams, Fatima) 

o Landmark Hospitals (Landmark, RHRI) 

o South County Hospital 

o Westerly Hospital 

o East Side Clinical Labs 

o Quest 

Any results that are sent to RIQI are available in CurrentCare for Me after a 24 hour hold, to allow time 
for your provider to contact you. The names of the tests vary by testing organization, and include: 
COVID19, Coronavirus, SARS-Cov-2, and similar, but also less obvious titles such as Micro Miscellaneous 
Test or Send Out Reference Test. 
 
You can find lab results under “Health Records” on the “My Lab Tests” tab. 
 
IMPORTANT: The wording of these results can be very confusing. Look for words in the “Value” or 
something in the report itself. Ignore the text in “Normal Range,” which is just explaining that a 
normal result would show as “Not Detected”. 
 
For example:  

- “Positive” or “Detected” for a positive result (meaning that you have COVID-19) 
- “Negative” or “Not Detected” for a negative result (meaning that you do not have COVID-19)  

 
Here are examples of what you could see in CurrentCare for Me based on where the test was 
administered (the following information includes fake names, DOBs and dates): 
 

 
 



 

 

 

 

Some results are not being sent to RIQI. We are working to assess the gaps and to increase availability. 
Please reach out to CurrentCare@riqi.org or 888.858.4815 if you have questions. 
 
For more information on COVID-19, visit the Rhode Island Department of Health website 
https://health.ri.gov/diseases/ncov2019/. 
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