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« ALerTS & DASHBOARDS

You need to know when your patients
are in the hospital or ED. We can help.

Care Management Alerts and Dashboards notify you when
ALL of your patients go to hospitals, EDs and skilled nursing
facilities in Rhode Island (whether they are in CurrentCare
or not). With Care Management Services, you can;

- Proactively contact patients to coordinate care
- Save time searching for information
- Reduce readmissions and ED visits

IIWe feel that having
information from
Care Management
Services is really the
ultimate in care//

— RIPCPC NURSE CARE MANAGERS

Let our clients show you the benefits:
RIQl.org/CareManagement> Testimonials

888-858-4815

RIQl.org/CareManagement

RIQIBusinessServices@riqi.org


https://www.riqi.org
https://www.youtube.com/playlist?list=PLFc-Ka2m9nVRqNA_fmuDJ0qN9wO6FLwAg
https://RIQI.org/CareManagement
mailto:RIQIBusinessServices%40riqi.org?subject=I%20want%20to%20learn%20more%20about%20RIQI%E2%80%99s%20Care%20Management%20Services

Care Management Dashboard:

The Care Management Dashboard provides near real-time patient information on which patients are currently
in a care facility and those who have been recently discharged.

CurrentCare Viewer Care New England Portal Lifespan Porta Landmark Portal South County Hospital

Fortal

Disposition Codes

Admitted in the Past 30 Days, Not Yet Discharged Members Discharged in the Past 72 Hours

Inpatient and Emergency Admicsions by Month

Dashboards include:
- hospital & room number
- reason for visit
- discharge location
- number of ED and inpatient encounters
in the last six months
- Risk scores: Charlson Comorbidity &
LACE

You can view data for patients you are treating
and see trends in utilization for the previous year.

Get near real-time alerts through Direct messaging when your patients are admitted, transferred
and discharged from acute care hospitals, or participating skilled nursing facilities.

Alerts include key admission and discharge

data, including:
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- specific demographic information
- reason for the visit
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- time of encounter -

- discharge CoC documents from Lifespan

Get alerts for patients you are treating,
including those who are not enrolled in
CurrentCare.

888-858-4815
RIQl.org/CareManagement

RIQIBusinessServices@riqi.org
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We're here to help!

RIQI provides implementation and workflow support
to integrate these tools into your practice. Contact us

today to get started!



https://www.riqi.org/how-we-help/care-management
mailto:RIQIBusinessServices%40riqi.org?subject=I%20want%20to%20learn%20more%20about%20RIQI%E2%80%99s%20Care%20Management%20Services
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